[image: image1.jpg]Sreenidhi Institute of Science and Tm:hnnlngy

AUTONOMOUS






Sreenidhi Institute of Science and Technology

(An Autonomous Institution)
Code No: 5ZC08    






                    Date: 30-Nov-2018 (FN)
B.Tech IV-Year I-Semester End External Examination, November - 2018 (Regular)

Enterprise Resource Planning  (CSE and ECM)
Time:
3 Hours







                    Max.Marks:75

 
Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
	1.
	Define the objectives of Enterprise Resource Planning.



	[3M]

	2.
	What are ERP System Options?






	[3M]

	3.
	What is Preventive Maintenance Control?





	[3M]

	4.
	What is equipment tracking and calibration tracking in plant maintenance?

	[3M]

	5.
	What do you understand by HRM ERP system?




	[3M]

	6.
	What is Vendor Evaluation?                 





	[2M]

	7.
	What is the connection between ERP and MRP?
   



	[2M]

	8.
	Distinguish between forward sales cycle and reversal sales cycle.


	[2M]

	9.
	What is technology-enabled selling?                                                                 
	[2M]

	10.
	What is the need for team training?                 
                                        
	[2M]









Part – B



   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	What are the risks and benefits of ERP for firms? 
	[5M]

	
	b)
	Explain the ERP system architecture.               
	[5M]

	
	
	
	

	12.
	a)
	BPR leads to implementation of ERP. Elaborate.  
	[5M]

	
	b)
	Explain Business Process Management.              
	[5M]

	
	
	
	

	13.
	
	Explain the role of ERP in:
	

	
	a)
	Finance and Accounting. 
	[5M]

	
	b)
	Production System.       
	[5M]

	
	
	
	

	14.
	
	Explain the role of ERP in:
	

	
	a)
	HRM.
	[5M]

	
	b)
	Sales and Distribution.
	[5M]

	
	
	
	

	15.
	a)
	How the gap analysis helps in selection of a specific ERP package?                         
	[5M]

	
	b)
	Explain the importance of End User training in the ERP implementation life cycle.
	[5M]

	
	
	
	

	16.
	a)
	What are the factors that are critical for the success and failure of the ERP implementation?  
	[5M]

	
	b)
	Discuss the road map for a successful ERP implementation.                                                      
	[5M]

	
	
	
	

	17.
	
	Explain the following with suitable examples wherever necessary:
	

	
	a)
	Material management module of an ERP system (components).            
	[3M]

	
	b)
	Business process management techniques.                                             
	[4M]

	
	c)
	Benefits of ‘Accounting Software’ as a module of Accounting in ERP.
	[3M]

	
	
	
	

	18.
	
	Explain the following with suitable examples wherever necessary:
	

	
	a)
	Industrial impact of ERP (Elements and sub-elements).                     
	[3M]

	
	b)
	Maintenance of ERP (Steps and components).                                   
	[3M]

	
	c)
	Discuss the issues to be considered in Planning & Design for ERP.  
	[4M]
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